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Factors Related to the Performance of Consumer Protection on Health Product of
Health Officers in Primary Care Units, Chanthaburi Province
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Abstract

The objectives of this descriptive research were to study (1) the performance of consumer
protection on health product of health officers in primary care units, Chanthaburi province (2) the
relationship between the factors of personal characteristics, knowledge, workload, performance
support and motivation to the performance of consumer protection on health product (3) problems,
obstacles, and suggestion of the performance of consumer protection.The study population was
115 health officers who were responsible on consumer protection. The study instrument was a
questionnaire with reliability value of 0.94. The descriptive statistics were used in data analysis
including percentage, mean, standard deviation, chi-square test, and Pearson’s Product Moment
Correlation Coefficient.

The research findings revealed the following: (1) the performance of consumer
protection on health product of health officers in primary care units, Chanthaburi province were at
a moderate level; (2) the factors significantly associated with the performance of consumer
protection on health product were age, salary, performance support factor and motivation factors
at 0.05; and (3) problems and obstacles were using no standard noodle pot. The suggestion is the
local government should support for purchasing the standard noodle pot.
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